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Disclaimer 

All material contained in this document is furnished pursuant to the terms and 
conditions of a duly executed Program Product License ("License") and/or a duly 
executed Agreement to Purchase or Lease Equipment ("Agreement"). 

All terms, conditions, warranties, undertakings, inducements or representations, 
whether express, implied, statutory or otherwise, relating in any way to the products the 
subject of the License and/or the Agreement are excluded, other than: 

1. Terms, conditions or warranties expressly provided for in the License and/or the 
Agreement; and 

2. Terms, conditions or warranties implied by any Act of Parliament which may not be 
excluded provided that ProvencoCadmus's liability for any breach of any such term, 
condition or warranty shall, subject to the License and/or Agreement, be limited at the 
option of ProvencoCadmus to any one or more of the following: 

(a) if the breach relates to goods: 

 (i) the replacement of the goods or the supply of the equivalent goods; 

 (ii) the repair of the goods; 

 (iii) the payment of the cost of replacing the goods or of acquiring equivalent goods; 
or 

 (iv) the payment of the costs of having the goods repaired; and 

(b) if the breach relates to services: 

 (i) the supplying of the services again; or 

 (ii) the payment of the cost of having the services supplied again. 

Without limiting the generality hereof, ProvencoCadmus shall not be under any liability 
to any person in respect of any loss or damage, including consequential loss or damage 
and however caused, which may be suffered or incurred or which may arise directly or 
indirectly from the use of the material contained in this document or any other material 
furnished pursuant to the License and/or the Agreement. 

All the users of the material contained in this document or any other material furnished 
pursuant to the License and/or the Agreement should ensure that the material is used in 
compliance with the laws, rules and regulations of the jurisdictions in which the material 
is used. 

The material contained within is subject to change without notice and ProvencoCadmus 
may issue revised documents containing any such changes. 
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Terminal/PIN Pad layout appears below. 
 

 
  
  

 
 
 

PLEASE NOTE:  
 

To maintain PIN number confidentiality, the PIN Pad  
should NEVER be permanently mounted (i.e. glued dow n). 

 
The cardholder MUST be able to pick the PIN Pad up!  
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Replacing the Paper 

Step Action  
1 The paper can be 

removed by lifting the 
cover on top of the 
terminal and remove 
the paper roll.  Refer 
to pictures. 

 
2 Pull up until it opens 

wide enough for you 
to replace the paper 
roll. 

 
3 Replace the paper 

roll.  Make sure the 
new roll has a clean, 
straight edge. Lay the 
new roll in the cradle 
with the paper being 
fed from the bottom 
of the roll.  

 
4 Close the top cover. 

After replacing the 
paper roll, push the 
cover down until it 
locks. 
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Printing of Receipts 

 
For chip card transactions, when the transaction response has been 
received, the terminal will display the text “PLEASE REMOVE YOUR 
CARD” and the PIN Pad will display REMOVE CARD. Once the card 
has been removed, the terminal and the PIN Pad will then display the 
result and the first receipt will be printed.  
 
For both chip and swipe card transactions, the terminal will then 
display TEAR OFF RECEIPT. Tear off the first receipt for the 
customer, a few seconds later a second receipt will be automatically 
printed. 
 
If desired, when the TEAR OFF RECEIPT is displayed, pressing the 
ENTER key will force the second receipt to be printed immediately. 
 
 

Declined Alert Feature 

 
When a transaction is declined for any reason, a receipt is not 
automatically printed. The terminal will stop and display the result. The 
operator will then need to press the enter key for the declined receipt 
to be printed 
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TCP/IP TERMINAL WARNING  

 
If your terminal connects via TCP/IP, Please READ this 
warning before plugging the terminal into the power. 
 
PLEASE ensure the WAN cable is plugged ONLY into the 
WAN port, and that this is done before powering up the 
terminal. 
 
If the WAN cable is plugged into the other ports and power 
is applied, it may cause SERIOUS DAMAGE to the 
merchants TCP/IP network. 
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Terminal/PIN Pad Display 

 
The AC8000P Display serves as both the Terminal and PIN Pad 
display. 
 
1. Idle display – Single Merchant display. 
 
Display Blue Keys 

 
PAYMARK EFTPOS 

HH:MM            DD MM YYYY 
 
SELECT TRANSACTION 
1. PURCH            3.REFUND 
2. CASH               4.AUTH 
                           
MENU       FEED       MORE 

 
 
On the display, to access options “MENU”, “FEED” and “MORE” press 
the corresponding key below that option.  (In the case of the CP04, 
the blue coloured keys as in the picture above) 
 
 
2. Multiple Merchants display – Press the corresponding 

Merchant number to bring you to the ”Idle display”. 
 

PAYMARK EFTPOS 
HH:MM            DD MM YYYY 

SELECT MERCHANT 
1. MERCHANT 1 
2. MERCHANT 2 
3. MERCHANT 3 
 
MENU                  
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Manual Logon  

To process a logon from the menu follow the steps below. 
Please Note: Steps 6 onwards will only occur if a download is required 
Step Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           

MENU        FEED       
MORE 

Press the MENU key. 

2 MAIN MENU 
1. REPRINT RECEIPT 
2. TOTALS MENU 
3. DISPLAY VERSIONS 
4. MANUAL LOGON 
5. SERVICE MENU 
6. MISCELLANEOUS 
7. CREDIT TRANS. 

Press “4” for MANUAL LOGON. 

3 CONNECTING 
PLEASE WAIT 

No action required.  Terminal is 
attempting to dial. 

4 PROCESSING NOW No action required.  The terminal is 
logging onto the ETSL network. 

5 ACCEPTED The terminal has successfully logged 
onto the network. A logon receipt is 
printed. 

6 
 

CONNECTING 
PLEASE WAIT 

No action required.  Terminal is 
attempting to dial.  Note:  You may 
not see steps 6 to 9 if this has been 
done already. 

7 PROCESSING 1 OF X The terminal is downloading EMV 
data, from 1 to X. 

8 PROCESSING X OF X 
 

The terminal is finishing up the 
download process. 

9 DOWNLOAD COMPLETE 
Press CLEAR or ENTER  

To Continue 

EMV data download complete. Press 
CLEAR or ENTER to continue. 

10 
 

PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH  
                        

MENU        FEED       
MORE 

The terminal display reverts to the 
“Idle” display. 
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Purchase Only Transaction 

Step Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           

MENU        FEED       
MORE 

From the Idle display, Press 
1.PURCH  
 
 
Note:  If the card is Swiped or 
Inserted at this stage, it will go directly 
to Step 3. 

2 SWIPE CARD, OR 
INSERT CHIP CARD 

 
MANPAN 

Swipe card on the terminal or insert 
chip card into the PIN Pad. 
Note:  Auto logon may be initiated if 
not yet logged on to host.  Refer to 3d 
below. 

3 PURCHASE        
ENTER AMOUNT 

$12.34 
 

Enter the purchase amount using the 
terminal keypad and press the 
ENTER key.  The maximum amount 
that can be entered is $99,999.99. 

4 PURCHASE        
ENTER AMOUNT 

$12.34 
CASH AMOUNT  

$0.00 

The entered purchase amount is now 
displayed.  
Press the ENTER key again to by-
pass entering a cash-out amount.  

5   ACCOUNT?           $12.34 
 
CHQ           SAV           CRD 

The PIN Pad will prompt for account 
selection.   Select CHQ or SAV or  
CRD.  E.g.  CHQ was selected 

6  
CHQ-PIN     $12.34 

The PIN Pad may now prompt for PIN 
entry. Ask the customer to enter their 
PIN number on the PIN Pad and then 
press the ENTER key.  

7  
PROCESSING NOW 

 

No action required. 
  

8a  
ACCEPTED 

 
TEAR OFF RECEIPT 

Tear off the receipt – CUSTOMER 
COPY, and then MERCHANT COPY 

9a PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           

MENU        FEED       
MORE 

Back to Idle display. 
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If using Chip Card. 
8b PLEASE 

REMOVE YOUR CARD 
If a Chip Card was used, the 
customer must remove their card prior 
to the receipt printing. 

9b ACCEPTED 
 

TEAR OFF RECEIPT 
 

The printer creates a transaction 
receipt.  Note:  Signature is required if 
opted as method of verification. 
 

10b PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU       FEED       
MORE 

Back to Idle display. 

 
If Credit Card transaction requiring Signature 
6c  

CRD-PIN     $12.34 
On the PINPAD after choosing CRD, 
will be asked for “PIN OR ENTER” 
 
For signature, press ENTER 
 

7c PROCESSING NOW  
8c SIGN RECEIPT Tear off receipt.  Ask customer to sign 

the receipt for a credit card signature 
transaction. 

9c  
SIGNATURE OK  Y/N ? 

 
 

NO                      YES 
 

Check the signatures match.  Select 
the corresponding YES key if the 
signature matches. If the signatures 
do not match or where the merchant 
may wish to cancel the transaction 
select the corresponding NO key. 

10c SIG ACCEPTED 
 

Or  
 

SIG DECLINED 

Tear off receipt for Customer.  Keep 
Merchant copy. 

11c PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU       FEED       
MORE 

Back to Idle display. 
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Auto Logon and EMV updates 
* An Auto Logon may be initiated by the swipe of a customer card. 
The terminal shall transmit an Auto Logon, clear any pending 
transactions, process the financial transaction(s) then download any 
required EMV data. 
 
3d CONNECTING 

PLEASE WAIT 
No action required.  Terminal is 
attempting to connect to host. 

4d The terminal will now ask to enter amount. The transaction 
will commence and a receipt printed. The terminal will then 

commence downloading the EMV data as below 

 

5d  
PROCESSING 1 OF X 

 

The terminal is downloading 
EMV data. This process will go 
from 1 to X. 

6d  
PROCESSING X OF X 

 

The terminal is finishing up the 
download process. 

7d DOWNLOAD COMPLETE 
 

Press CLEAR or ENTER  
To Continue 

EMV data download complete. 
Press CLEAR or ENTER to 
continue. 

 



 13

Manual PAN Transaction 

 
Step Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU        FEED     MORE 

From the Idle display, Press 1.PURCH  
 
 

2 SWIPE CARD, OR 
INSERT CHIP CARD 

 
                                   MANPAN 

Press MANPAN key for Manual Personal 
Account Number (PAN) entry 

3   KEY CARD NUMBER 
#### 

Commence entering the card number manually 
on the terminal.  Upon completion of card entry 
press the ENTER key. 

4  ENTER EXPIRY DATE 
DATE ->                    MMYY 

Enter the expiry date where MM is the month 
field and YY is the year field. Press ENTER. 

5 
 
 
 
 
 

  SELECT MOTO TYPE 
1. Single MOTO 
2. Recurring MOTO 
3. Instalment MOTO 
4. Unknown MOTO 

MOTO transactions are manual transactions 
that have been generated from a mail or phone 
order. 
The majority of MOTO transactions will be “1 
Single MOTO”. 
Press the relevant number for the required 
MOTO transaction. 

6 PURCHASE        
ENTER AMOUNT 

$12.34 
 

Enter the purchase amount using the terminal 
keypad and press the ENTER key.  The 
maximum amount that can be entered is 
$99,999.99. 

7 PURCHASE        
ENTER AMOUNT 

$12.34 
CASH AMOUNT  

$0.00 

The entered purchase amount is now 
displayed.  
Press the ENTER key again to by-pass 
entering a cash-out amount.  

8   ACCOUNT?           $12.34 
 
CHQ           SAV           CRD 

The PIN Pad will prompt for account selection.   
Select CHQ or SAV or  CRD. 

9 PROCESSING NOW No action required. 
10 SIGN RECEIPT Note:  Subject to the physical availability of the 

cardholder and the card.  Refer to Merchant’s 
policy. 

11 SIGNATURE OK  Y/N ? Select the YES key if approved. If it doesn’t or 
where the merchant may wish to cancel the 
transaction select the NO key. 

 
 
 

Purchase with Cash Out Transaction 

Step Display Action 
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1 PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           

MENU        FEED       
MORE 

From the Idle display, Press 
1.PURCH  
 
 
Note:  If the card is Swiped or 
Inserted at this stage, it will go directly 
to Step 3. 

2 SWIPE CARD, OR 
INSERT CHIP CARD 

 
MANPAN 

Swipe card on the terminal or insert 
chip card into the PIN Pad. 
 
 

3 PURCHASE        
ENTER AMOUNT 

$12.34 
 

Enter the purchase amount using the 
terminal keypad and press the 
ENTER key.  The maximum amount 
that can be entered is $99,999.99. 

4 PURCHASE        
ENTER AMOUNT 

$12.34 
CASH AMOUNT  

$10.00 

The entered purchase amount is now 
displayed.  
 
Enter the required cash amount and 
press the ENTER key. 
The maximum combined amount for a 
purchase + cash transaction that can 
be entered is $99,999.99. 

5   ACCOUNT?           $22.34 
 
CHQ           SAV           CRD 

The PIN Pad will prompt for account 
selection.   Select CHQ or SAV or  
CRD.  E.g.  CHQ was selected 

6  
CHQ-PIN     $22.34 

The PIN Pad may now prompt for PIN 
entry. Ask the customer to enter their 
PIN number on the PIN Pad and then 
press the ENTER key.  

7  
PROCESSING NOW 

No action required. 
  

8a  
ACCEPTED 

 
TEAR OFF RECEIPT 

Tear off the receipt – CUSTOMER 
COPY, and then MERCHANT COPY 

9a PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           

MENU        FEED       
MORE 

Back to Idle display. 

 
If using Chip Card. 
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8b PLEASE 
REMOVE YOUR CARD 

If a Chip Card was used, the 
customer must remove their card prior 
to the receipt printing. 

9b ACCEPTED 
 

TEAR OFF RECEIPT 
 

The printer creates a transaction 
receipt. Note:  Signature is required if 
opted as method of verification. 
 

10b PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU       FEED       
MORE 

Back to Idle display. 

 
If Credit Card transaction requiring Signature 
6c  

CRD-PIN     $22.34 
On the PINPAD after choosing CRD, 
will be asked for “PIN OR ENTER” 
 
For signature, press ENTER 
 

7c PROCESSING NOW  
8c SIGN RECEIPT Tear off receipt.  Ask customer to sign 

the receipt for a credit card signature 
transaction. 

9c  
SIGNATURE OK  Y/N ? 

 
 

NO                      YES 
 

Check the signatures match.  Select 
the corresponding YES key if the 
signature matches. If the signatures 
do not match or where the merchant 
may wish to cancel the transaction 
select the corresponding NO key. 

10c SIG ACCEPTED 
 

Or  
 

SIG DECLINED 

Tear off receipt for Customer.  Keep 
Merchant copy. 

11c PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU       FEED       
MORE 

Back to Idle display. 



 16

Cash Out Transaction 

Step Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           

MENU        FEED       
MORE 

From the Idle display, Press 
2.CASH  
 
 
 

2 SWIPE CARD, OR 
INSERT CHIP CARD 

 
  MANPAN 

Swipe card or insert chip card into 
the PIN Pad. 
 

3 CASH        
ENTER AMOUNT 

$10.00 
 

Enter the Cash-Out amount using 
the terminal keypad and press the 
ENTER key.  The maximum 
amount that can be entered is 
$99,999.99. 

4   ACCOUNT?        $10.00 
 

CHQ           SAV           CRD 

The PIN Pad will prompt for 
account selection. Ask the 
customer to select the account on 
the PIN Pad. 

5  
CHQ-PIN                   $10.00 

The PIN Pad may now prompt for 
PIN entry. Ask the customer to 
enter their PIN number on the PIN 
Pad and then press the ENTER 
key. 

6 PROCESSING NOW No action required. 
 

7  
ACCEPTED 

 
TEAR OFF RECEIPT 

Tear off the receipt – CUSTOMER 
COPY, and then MERCHANT 
COPY 

8 PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           

MENU        FEED       
MORE 

Back to Idle display. 
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If using Chip Card. 
8b PLEASE 

REMOVE YOUR CARD 
If a Chip  Card was used, the 
customer must remove their card 
prior to the receipt printing. 

9b ACCEPTED 
 

TEAR OFF RECEIPT 
 

The printer creates a transaction 
receipt. Note:  Signature is 
required if opted as method of 
verification. 
 

10b PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU        FEED       MORE 

Back to Idle display. 

 
If Credit Card transaction requiring Signature 
6c  

CRD-PIN     $10.00 
On the PINPAD after choosing 
CRD, will be asked for “PIN OR 
ENTER” 
 
For signature, press ENTER 

7c PROCESSING NOW  
8c SIGN RECEIPT Tear off receipt.  Ask customer to 

sign the receipt for a credit card 
signature transaction. 

9c  
SIGNATURE OK  Y/N ? 

 
 

NO                      YES 
 

Check the signatures match.  
Select the corresponding YES key 
if the signature matches. If the 
signatures do not match or where 
the merchant may wish to cancel 
the transaction select the 
corresponding NO key. 

10c SIG ACCEPTED 
 

Or  
 

SIG DECLINED 

Tear off receipt for Customer.  
Keep Merchant copy. 

11c PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 

Back to Idle display. 
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MENU        FEED       MORE 

Refund Transaction 

Step Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU       FEED       
MORE 

From the Idle display, Press 
3.REFUND  
 
 

2 SWIPE MERCHANT CARD Swipe Merchant card on the terminal 
PIN Pad. 

3  
MERCHANT PIN? 

The PIN Pad will prompt for the 
Merchant PIN. Enter the Merchant 
PIN number on the PIN Pad and 
press ENTER. 

4 SWIPE CARD, OR 
INSERT CHIP CARD 

 
  MANPAN 

Swipe Customer card or insert chip 
card into the PIN Pad. 
 

5 REFUND        
ENTER AMOUNT 

$10.00 

Enter the refund amount using the 
terminal keypad and press the 
ENTER key.  The maximum amount 
that can be entered is $99,999.99. 

6   ACCOUNT?              $10.00 
 
CHQ            SAV            CRD 

The PIN Pad will prompt for account 
selection. Ask the customer to select 
the account on the PIN Pad. 

7  
 CHQ-PIN                   $10.00 
 

 

The PIN Pad may now prompt for PIN 
entry. Ask the customer to enter their 
PIN number on the PIN Pad and then 
press the ENTER key. 

8 PROCESSING NOW No action required 
9 ACCEPTED 

 
TEAR OFF RECEIPT 

Tear off the receipt – CUSTOMER 
COPY, and then MERCHANT COPY 

10 PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU       FEED       
MORE 

Back to Idle display. 
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If using Chip Card. 
8b PLEASE 

REMOVE YOUR CARD 
If a Chip  Card was used, the 
customer must remove their card 
prior to the receipt printing. 

9b ACCEPTED 
 

TEAR OFF RECEIPT 
 

The printer creates a transaction 
receipt. Note:  Signature is 
required if opted as method of 
verification. 
 

10b PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU        FEED       MORE 

Back to Idle display. 

 
If Credit Card transaction requiring Signature 
7c  

CRD-PIN     $10.00 
On the PINPAD after choosing 
CRD, will be asked for “PIN OR 
ENTER” 
 
For signature, press ENTER 

8c PROCESSING NOW  
9c SIGN RECEIPT Tear off receipt.  Ask customer to 

sign the receipt for a credit card 
signature transaction. 

10c  
SIGNATURE OK  Y/N ? 

 
 

NO                      YES 
 

Check the signatures match.  
Select the corresponding YES key 
if the signature matches. If the 
signatures do not match or where 
the merchant may wish to cancel 
the transaction select the 
corresponding NO key. 

11c SIG ACCEPTED 
 

Or  
 

SIG DECLINED 

Tear off receipt for Customer.  
Keep Merchant copy. 

12c PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 

Back to Idle display. 
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2. CASH                4.AUTH 
                           
MENU        FEED       MORE 

Duplicate Receipt 

To print a duplicate receipt, follow the steps below. 
 
Step Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             
3.REFUND 
2. CASH                4.AUTH 
                           
MENU        FEED       MORE 

Press the MENU key 

2 MAIN MENU 
1 REPRINT RECEIPT 
2 TOTALS MENU 
3 DISPLAY VERSIONS 
4 MANUAL LOGON 
5 SERVICE MENU 
6 MISCELLANEOUS 
7 CREDIT TRANS. 
 

Press “1” for REPRINT 
RECEIPT. 

3 REPRINTING RECEIPT 
PLEASE WAIT 

A copy of the last financial 
transaction is printed. 
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Shift Totals 

Local terminal stored totals. 
Step Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU        FEED       MORE 

Press the MENU key 

2 MAIN MENU 
1 REPRINT RECEIPT 
2 TOTALS MENU 
3 DISPLAY VERSIONS 
4 MANUAL LOGON 
5 SERVICE MENU 
6 MISCELLANEOUS 
7 CREDIT TRANS. 
 

Press ‘2’ for TOTALS MENU. 

3 TOTALS MENU 
1 SETTLE CUTOVER 
2 SETTLE INQUIRY 
3 SHIFT TOTALS 

 

Press ‘3’ for SHIFT TOTALS. 

4 PRINTING  
SHIFT TOTALS 

Printer will now print out the 
shift totals for all merchants. 

5 CLEAR TOTALS ? 
 
 

NO                        YES 

Choose either option by 
pressing the corresponding  
YES or NO keys. 

 
  
*-----------------EFTPOS-------------*  

MERCHANT SHIFT TOTAL 
 

 

MERCHANT   #  # = Merchant number   
DEBITS       ###                 
$$$$.$$ 

Number of transaction and amount value  

CREDITS    ###                 
$$$$.$$ 

Number of transaction and amount value 

  
*-------------------------------------*  
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Settlement Cutover 

To process a settlement with the bank, follow the steps below. 
 
Step Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU        FEED       MORE 

Press the MENU key 

2 MAIN MENU 
1 REPRINT RECEIPT 
2 TOTALS MENU 
3 DISPLAY VERSIONS 
4 MANUAL LOGON 
5 SERVICE MENU 
6 MISCELLANEOUS 
7 CREDIT TRANS. 
 

Press ‘2’ for TOTALS 
MENU. 

3 TOTALS MENU 
1 SETTLE CUTOVER 
2 SETTLE INQUIRY 
3 SHIFT TOTALS 

 

Press ‘1’ for SETTLE 
CUTOVER. 

4 PROCESSING NOW No action required. 

5a TRANSACTION COMPLETE Settlement has been 
processed during the 
Merchant Settlement 
Window. 

5b CANNOT COMPLETE Settlement has been 
processed outside of 
Settlement Window. 
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Settlement Inquiry 

To process a settlement inquiry with the bank, follow the steps below. 
 
Step Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU        FEED       MORE 

Press the MENU key. 

2 MAIN MENU 
1 REPRINT RECEIPT 
2 TOTALS MENU 
3 DISPLAY VERSIONS 
4 MANUAL LOGON 
5 SERVICE MENU 
6 MISCELLANEOUS 
7 CREDIT TRANS. 
 

Press ‘2’ for TOTALS MENU. 

3 TOTALS MENU 
1 SETTLE CUTOVER 
2 SETTLE INQUIRY 
3 SHIFT TOTALS 

 

Press ‘2’ for SETTLE 
INQUIRY. 

4 INQUIRY DATE 
Date  - >          DDMMYYYY 
                        _ _ _ _ _ _ _ _ 
_ 
 
(  “ENTER” = 31122009 ) 

To process a settlement 
inquiry for today, press 
ENTER. If you wish to 
process a settlement inquiry 
for previous days, type in the 
date as DD/MM/YYYY then 
press ENTER. 

5 PROCESSING NOW No action required. 
6 READY TO SETTLE 

 
Or 

TRANS.COMPLETE 
 

Or 
ACCEPTED 

Result of transaction. 
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Pending Transactions 

To print pending transactions (if terminal has a reversal). 
 
Step Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             
3.REFUND 
2. CASH                4.AUTH 
                           

 MENU        FEED       
MORE 

Press the MENU key. 

2 MAIN MENU 
1. REPRINT RECEIPT 
2. TOTALS MENU 
3. DISPLAY VERSIONS 
4. MANUAL LOGON 
5. SERVICE MENU 
6. MISCELLANEOUS 
7. CREDIT TRANS. 
 

Press ‘6’ for MISCELLANEOUS. 

3 MISC MENU 
1. PRINT PENDING 
2. RESTART 

SOFTWARE 
3. COMMS TEST 
4. CARD READER TEST 
5. PRINTER TEST 
6. KEYBOARD TEST 
7. DISPLAY TEST 
 

Press ‘1’ for PRINT PENDING. 

 

4 NO 
PENDING 

TRANSACTIONS 

If no pending transactions. 

4a PRINTING 
PLEASE WAIT 

A pending transaction receipt is 
printed. 
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Pending Transaction Receipt 

The print outs are intended to be removed from the printer after every 
transaction. 

  
*-CANCELLED TRANS-* 

     TERMINAL            12345678 
     TRAN  000123         CREDIT 

Header 
Terminal Number 
STAN and account type 

     CARD             123456…1234 
     RID:  A000000003 
     PIX:   1010 
     PURCHASE         NZ$$$$.$$ 
     TOTAL                 NZ$$$$.$$         

Card Number 
Chip card transactions only 
Chip card transactions only 
Purchase Amount 
Total Amount 

TRANSMISSION ERROR 

DECLINED 
*DUPLICATE       RE CEIPT* 

Indicates why the original transaction failed 
Indicates that the transaction is declined 

Indicates that this is a duplicate print out 

     *-CANCELLED TRANS-* Trailer 
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Multi Merchant Logon (Manual logon from Menu) 

To process a logon from the menu follow the steps below. 
Please Note: Steps 7 onwards will only occur if a download is required 
Step Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
SELECT MERCHANT 

1. Merchant 1 
2. Merchant 2 
 
MENU 

Press the corresponding 
Merchant number. 

1a PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             
3.REFUND 
2. CASH                4.AUTH 
                           
MENU        FEED       MORE 

Press the MENU key. 

2 MAIN MENU 
1. REPRINT RECEIPT 
2. TOTALS MENU 
3. DISPLAY VERSIONS 
4. MANUAL LOGON 
5. SERVICE MENU 
6. MISCELLANEOUS 
7. CREDIT TRANS. 

Press “4” for MANUAL LOGON. 

3 SELECT MERCHANT 
1. Merchant 1 
2. Merchant 2 

Select the merchant by pressing 
the corresponding merchant 
number. 
 
 

4 CONNECTING 
PLEASE WAIT 

No action required.  Terminal is 
attempting to dial. 

5 PROCESSING NOW No action required. 
The terminal is logging onto the 
ETSL network. 

6  
ACCEPTED 

The terminal has successfully 
logged onto the network. A logon 
receipt is printed. 

7 
 

CONNECTING 
PLEASE WAIT 

No action required. Terminal is 
attempting to dial. 
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8 PROCESSING 1 OF X 
 

The terminal is downloading EMV 
data, from 1 to X. 

9 PROCESSING X OF X 
 

The terminal is finishing up the 
download process. 

10 DOWNLOAD COMPLETE 
 

Press CLEAR or ENTER  
To Continue 

EMV data download complete. 
Press CLEAR or ENTER to 
continue. 
 
The terminal will then revert back 
to the main display. 

 

Multi Merchant Transaction Processing 

For all Multi Merchant processing, the following extra steps will be 
requested: 
 

Step Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
 

SELECT MERCHANT 
1. Merchant 1 
2. Merchant 2 
 
MENU 

Select the Merchant by pressing 
the corresponding number 

2 PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             
3.REFUND 
2. CASH                4.AUTH 
                           
MENU        FEED       MORE 

Select the required transaction 
by pressing the corresponding 
number for the transaction 
(1.PURCH, 2.CASH, 
3.REFUND, etc.) 
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Payment Transaction 

Merchant must be permitted to do this type of transaction – contact 
your bank. 
 

Step Display Action 

1 PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             
3.REFUND 
2. CASH                4.AUTH 
                           
MENU        FEED       MORE 

From the Idle display, Press MORE 
key twice to display additional 
transactions and select  3. 
PAYMENT 

2 SWIPE MERCHANT CARD Swipe the Merchant Card on the 
terminal. 

3  
MERCHANT PIN? 

 

The PIN Pad will prompt for the 
Merchant PIN. Enter the Merchant 
PIN number on the PIN Pad and 
press ENTER. 

4 SWIPE CARD, OR 
INSERT CHIP CARD 

 
  MANPAN 

Swipe card on the terminal or insert 
chip card into the PIN Pad. 
 

5 PAYMENT 
        ENTER AMOUNT 

$$$$.$$ 

Enter the payment amount using 
the terminal keypad and press 
ENTER.  

6        
ACCOUNT?     $$$$.$$ 
 
CHQ            SAV           CRD 

The PIN Pad will prompt for 
account selection. Ask the 
customer to select the account on 
the PIN Pad. 

7  
CHQ-PIN     $$$$.$$ 

The PIN Pad will now prompt for 
PIN entry. Ask the customer to 
enter their PIN number on the PIN 
Pad and press the ENTER key. 

8 PROCESSING NOW No action required. 
 

9 ACCEPTED 

 

TEAR OFF RECEIPT 

Tear off receipt for the customer. 
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Cheque Auth Transaction 

Terminal must first be enabled to process Cheque Authorisation 
Transactions. 
 

Step Display Action 

1 PAYMARK EFTPOS 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU        FEED       MORE 

From the Idle display, Press 
MORE key to display additional 
transactions and select  4. CHQ 
AUTH 

2 CHEQUE AUTHORISATION 
 

CHQ SERIAL NUMBER 

Key in the cheque serial number 
(max 6 digits)  and press ENTER. 

3 CHEQUE AUTHORISATION 
 

CHQ BRANCH NUMBER 

Key in the cheque branch number 
(max 8 digits)  and press ENTER. 

4 CHEQUE AUTHORISATION 
 

CHQ ACCOUNT NUMBER 

Key in the cheque account 
number (max 10 digits) and press 
ENTER. 

5 CHEQUE 
ENTER AMOUNT 

$$$$.$$ 
 

Key in the amount that the 
cheque is for and press the 
ENTER key. 

6 PROCESSING NOW No action required. 
 

7 CHEQUE VERIFICATION 

 

ACCEPTED 888888 

Record the ID number on the 
cheque. Press the CLEAR or 
ENTER key to acknowledge the 
transaction and return to the main 
display. 
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EOV (Electronic Offline Voucher) Processing 

For whatever reason the Terminal becomes Offline, Purchase Only 
Transactions can still be processed under EOV. 
 

Purchase Only Transaction – online mode (PAYMARK 
EFTPOS) shifting to offline mode (EFTPOS OFFLINE) 
Step Terminal Display Action 
1 PAYMARK EFTPOS 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU         FEED        MORE 

From the Idle display, Press 
1.PURCH  
 
 
Note:  If the card is Swiped or 
Inserted at this stage, it will go directly 
to Step 3. 

2 SWIPE CARD, OR 
INSERT CHIP CARD 

 
MANPAN 

Swipe card on the terminal or insert 
chip card into the PIN Pad. 
Note:  Auto logon may be initiated if 
not yet logged on to host. 

3 PURCHASE        
ENTER AMOUNT 

$12.34 
 

Enter the purchase amount using the 
terminal keypad and press the 
ENTER key.  The maximum amount 
that can be entered is $99,999.99. 

4 PURCHASE        
ENTER AMOUNT 

$12.34 
CASH AMOUNT  

$0.00 

The entered purchase amount is now 
displayed.  
Press the ENTER key again to by-
pass entering a cash-out amount.  

5 PURCHASE                  $12.34 
 

AWAITING ACCOUNT 

The PIN Pad will prompt for account 
selection.   Select CHQ or SAV or  
CRD.  E.g.  CHQ was selected 

6 PURCHASE            CHEQUE 
TOTAL                         $12.34 
 

AWAITING PIN 

The PIN Pad may now prompt for PIN 
entry. Ask the customer to enter their 
PIN number on the PIN Pad and then 
press the ENTER key.  

7 CONNECTING  
PLEASE WAIT 

 
 
 

PROCESSING NOW appears on the 
PIN Pad. 
  

8 CONNECT FAILED 
PLEASE TRY AGAIN 

 
 

 

9 PLEASE TRY AGAIN Press CLEAR or ENTER key.  Tear 
OFF the CUSTOMER COPY receipt 
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10 PLEASE TRY AGAIN 
 

TEAR OFF RECEIPT 

Tear OFF the MERCHANT COPY 
receipt. 

11 PROCESS TRANS 
OFFLINE Y/N? 

NO                                     YES 

Press YES 

12 PURCHASE        
ENTER AMOUNT 

                                            
$12.34 

Enter the purchase amount using the 
terminal keypad and press the 
ENTER key.  The maximum amount 
that can be entered is $99,999.99. 

13 PURCHASE                  $12.34 
 

AWAITING ACCOUNT 

The PIN Pad will prompt for account 
selection.   Select CHQ or SAV or  
CRD.  E.g.  CHQ was selected 

14 PROCESSING NOW  
15  

SIGNATURE 
REQUIRED 

 

Tear off receipt.  Ask customer to sign 
the receipt for a credit card signature 
transaction. 

16 SIGNATURE OK Y/N ? 
 
 
 
 

NO                                     YES 

Check the signatures match.  Select 
the corresponding YES key if the 
signature matches. If the signatures 
do not match or where the merchant 
may wish to cancel the transaction 
select the corresponding NO key. 

17 SIG ACCEPTED 
 

Or  
 

SIG DECLINED 

Tear off receipt for Customer.  Keep 
Merchant copy. 

18 EFTPOS OFFLINE 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU         FEED         MORE 

Back to Idle display. 
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Purchase Only Transaction – EFTPOS OFFLINE mode 
Step Terminal Display Action 
1 EFTPOS OFFLINE 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU         FEED         MORE 

From the Idle display, Press 
1.PURCH  
 
 
Note:  If the card is Swiped or 
Inserted at this stage, it will go directly 
to Step 3. 

2 SWIPE CARD, OR 
INSERT CHIP CARD 

 
 

Swipe card on the terminal or insert 
chip card into the PIN Pad. 
 

3 PURCHASE        
ENTER AMOUNT 

$12.34 
 

Enter the purchase amount using the 
terminal keypad and press the 
ENTER key.  The maximum amount 
that can be entered is $99,999.99. 

4 PURCHASE                  $12.34 
 

AWAITING ACCOUNT 

The PIN Pad will prompt for account 
selection.   Select CHQ or SAV or  
CRD.  E.g.  CHQ was selected 

5 PROCESSING NOW  
6  

SIGNATURE 
REQUIRED 

 

Tear off receipt.  Ask customer to sign 
the receipt for a credit card signature 
transaction. 

7 SIGNATURE OK Y/N ? 
 
 
 
 

NO                                          
YES 

Check the signatures match.  Select 
the corresponding YES key if the 
signature matches. If the signatures 
do not match or where the merchant 
may wish to cancel the transaction 
select the corresponding NO key. 

8 SIG ACCEPTED 
 

Or  
 

SIG DECLINED  

Tear off receipt for Customer.  Keep 
Merchant copy. 

9 EFTPOS OFFLINE 
HH:MM         DD MM YYYY 

 
SELECT TRANSACTION 

1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU         FEED         MORE 

Back to Idle display. 
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Offline Transactions – Print, Totals and Transmit 
Step Terminal Display Action 
1 EFTPOS OFFLINE 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           
MENU         FEED         MORE 

Press the MENU key on the terminal. 
 

2 MAIN MENU 
1.  REPRINT RECEIPT 
2.  TOTALS MENU 
3.  DISPLAY VERSIONS 
4.  MANUAL LOGON 
5.  SERVICE MENU 
6.  MISCELLANEOUS 
7.  STORED TRANS 

Press 7 
 

3 STORED TRANS 
1.  TIPPING 
2.  HOSPITALITY 
3.  OFFLINE 
4.  PRINT TOTALS 

Press 3 

4 OFFLINE MENU 
1.  PRINT TRANS 
2.  OFFLINE TOTALS 
3.  TRANSMIT OFFLINE 

Press 1 to Print Offline Transactions 
- press 1 to search based on PAN 
- press 2 to search based on 

Amount 
- press 3 to search based on 

STAN 
 
Press 2 to Print Stored Offline 
transaction and Totals 
 
Press 3 to Transmit Offline Stored 
transactions. 
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EFTPOS OFFLINE to PAYMARK EFTPOS (online 
mode) 

Step Terminal Display Action 
1 EFTPOS OFFLINE 

HH:MM         DD MM YYYY 
 

SELECT TRANSACTION 
1. PURCH             3.REFUND 
2. CASH                4.AUTH 
                           

                       FEED     MORE 

Press the MENU key on the terminal. 
 

2 MAIN MENU 
1.  REPRINT RECEIPT 
2.  TOTALS MENU 
3.  DISPLAY VERSIONS 
4.  MANUAL LOGON 
5.  SERVICE MENU 
6.  MISCELLANEOUS 
7.  STORED TRANS 

Press 4 
 

3 CONNECTING 
PLEASE WAIT 

 

4 PROCESSING NOW  
5 ACCEPTED Tear Off Receipt 

Logon Receipt 

The following is the receipt format printed as a result of logons. 

XXXXXXXXXXXXXXXXX 
Merchant Header Message 1 (Merchant Name) 

XXXXXXXXXXXXXXXXX Merchant Header Message 2 (Location) 

XXXXXXXXXXXXXXXXX Merchant Header Message 3 

 Blank line 

*------EFTPOS------* Header 

TERMINAL               12345678 Terminal number 

TIME              10JAN       10:04 Transaction date and time 

TRAN 000054             Transaction Number  

MERCHANT LOGON Transaction Type 

                   ACCEPTED Response text of Logon 

*-----------------------*  
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EFTPOS Receipts 

The print outs are intended to be removed from the printer after every 
transaction. 

XXXXXXXXXXXXXXXXX 
Merchant Header Message 1 (Merchant Name) 

XXXXXXXXXXXXXXXXX Merchant Header Message 2 (Location) 

XXXXXXXXXXXXXXXXX Merchant Header Message 3 

 Blank Line 

*------EFTPOS------* Header 

TERMINAL               12345678 Terminal number 

TIME            10JAN         10:04 Transaction date and time 

TRAN 000054            CHEQUE STAN and account type  

EFTPOS DEBIT CARD Type of card being processed 

CARD              5402345….0852 

RID:   A000000003 

PIX:  2010 

Card number with some middle digits hidden by ‘.’ 

Present only if chip card transaction 

Present only if chip card transaction 

AUTH 123456          EXP 05/12 Auth Number and Expiry date in MM/YY format 

REF NO  NNNNNNNNNNNN Retrieval reference number 

PURCHASE               NZ$$$$.$$ Purchase amount (eg NZ$0.01, NZ$5.00) 

CASH                         NZ$$$$.$$ Cash out amount 

REFUND                    NZ$$$$.$$ Refund amount 

TOTAL                       NZ$$$$.$$ Total amount 

< Response Text  > Indicates status of transaction i.e. ACCEPTED 

  

  

Bob Smith Name of cardholder if it is a credit card 

*DUPLICATE RECEIPT* Included only if receipt is a duplicate 

*-----------------* Trailer 
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Settlement Transaction 

Where EFTPOS totals are printed, information shall be taken only 
from the host response from field 60 (totals print data). This data is 
pre-formatted for printing including the use of the line feed character 
(0Ah) to make a line feed and carriage return. If a print data line 
greater than 20 columns is received, the terminal wraps the extra text 
onto the next line. 

 

XXXXXXXXXXXXXXXXX Merchant Header Message 1 (Merchant 

Name)   

XXXXXXXXXXXXXXXXX Merchant Header Message 2 (Location) 

XXXXXXXXXXXXXXXXX Merchant Header Message 3  

 Blank Line 

   *--------EFTPOS--------* Header 

TERMINAL    12345678 

TRAN                 000002 

SETTLEMENT CUTOVER 

Terminal number 

STAN (Transaction number) 

Indication of either Settlement Cutover or 

Inquiry   

TTTTTTTTTTTTTTTTTTTT Totals print data, could extend over many 

lines 

TTTTTTTTTTTTTTTTTTTT  

TTTTTTTTTTTTTTTTTTTT  

TTTTTTTTTTTTTTTTTTTT  

TTTTTTTTTTTTTTTTTTTT  

< Response Text  > Indicates status of settlement 

*------------------* Trailer 
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Reversals 

During the conduct of a financial transaction the terminal must do an 
automatic reversal if: 
·  the Terminal Transaction Time Out expires after the transaction 

request has been sent, or 
·  an error is detected in the host response, or 
·  the response has an invalid response code, or a communications 

error occurs after the connection is established and the transaction 
request has been sent, or 

·  the signature is declined. 
 
A Reversal is sent by the terminal to the bank’s host, this has the 
same transaction number as the original message. If this fails as well, 
the terminal reverts back to the Ready state with a pending reversal. 
In this state, the terminal attempts the reversal again when any of the 
following occurs: 
 
1. 10 minutes expires, or 
2. A transaction is started by swiping a card or pressing a numeric 

key, or 
3. A cutover or settlement enquiry is selected in the functions menu, 

or 
4. On exit from the functions menu if the functions menu is entered 

(except LOGOFF), or 
5. If a power-down occurs, on power-up after a successful logon. 

This procedure (i.e. send reversal messages and back-off if 
unsuccessful) is repeated until the reversal is cleared. 

Whenever a reversal is being sent the screen displays 
“PROCESSING NOW”. Receipts are never printed for reversals. No 
response code or any other error messages is displayed for reversals 
unless the reversal is initiated by cases (2) or (3) above. In this case, 
the message “CANNOT PROCESS – PLEASE TRY AGAIN” is 
displayed after the reversal attempt fails.  

Note that each of the configured merchants can have a reversal 
pending in the terminal at any one time.  
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Error Messages and Troubleshooting 

Terminal Message Meaning/Action 
***INVALID KEY*** Invalid key pressed: any key not resulting in valid 

input or in the terminal taking a valid action. 

Times out after 4 seconds. No action required. 

CANNOT READ CARD 
PLEASE TRY AGAIN 

Bad card swipe. The card must be held level and 
swiped at a steady speed for a successful read. 

Wait for the message to time out. 

Swipe the card again. 

Press CLEAR key to cancel the transaction. 

Clean the card and card reader. 

ICC DECLINED Type of transaction selected is not permitted for 
that card. 

REMOVE CARD Displayed when a chip card is first inserted – 
usually due to incorrect insertion or a faulty chip. 

SWIPE CARD Displayed after a chip card has been inserted 
incorrectly or is damaged. 

INSERT CHIP CARD 

ENSURE CARD 
INSERTED 

CORRECTLY 

Displayed when a chip card has been inserted 
incorrectly or is faulty. If the card is then swiped the 
terminal displays this message. 

INCORRECT PIN Transaction has been rejected by the host because 
the PIN has been incorrectly entered. The 
transaction will need to be re-done. 

SIGNATURE 
DECLINED 

Transaction has been cancelled by the merchant. 
No action required. Terminal displays EFTPOS - 
PROCESSING NOW while the transaction is 
reversed, then returns to SWIPE CARD display. 

PLEASE TRY AGAIN Dial-Up lines. No response received. Check that all 
cables are plugged in, especially the phone line 
cable. 

 

DIAL FAILED 

PLEASE TRY AGAIN 

(Dial-Up lines) 

Communications have been lost. Check that all 
cables are plugged in. 
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IMPORTANT Printer Points 

No power (LED off) ·  Check power is connected correctly 
·  Confirm that power supply is working 

with the green LED lit. 
·  Check if the PINpad is at least 

operating with some display on the 
screen. 

LED Status ·  Solid Orange = Power on and paper 
loaded 

·  Flashing Orange = Power on but no 
paper loaded. 

Why printer may not print ·  No power 
·  Paper not loaded correctly per paper 

roll alignment and orientation. 
·  Out of paper – check paper roll. 
·  Printer is too hot (>55 °C) – it must 

cool to below (<50 °C) before it can 
operate again. 

·  Paper roll is deformed/squashed. 
To avoid Paper Jams ·  When loading the paper, ensure that 

it’s properly aligned. 
·  Ensure that paper roll is not 

deformed/squashed. 

 
Paper roll orientation ·  The paper must feed from bottom of 

the roll 
Cable Strain relief ·  Pinpad cable can be captured in the 

groove underneath the printer to 
provide strain relief.  It can be fed out 
either side of the unit. 

Paper out LED flashing but 
paper loaded 

·  Check for dust/dirt around the paper 
sensor 

·  Check printer hatch door is closed 
and roller is engaged correctly with 
clips. 
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Noticeable Differences with EMV 

1. The terminal has the ability to process transactions, either by 
reading a magnetic stripe or a chip on the card. 
 

2. The chip card must be inserted:  For CP03, chip should face 
down.  For CP04, chip should face up. 
 

3. The chip card must be left in the card reader for the duration of 
the transaction. If the card is removed too early, the terminal will 
time out and print a CARD REMOVED DECLINED receipt, and a 
reversal will be sent.  Card will need to be re-inserted and 
transaction started again. 
 

4. The card must be removed before the terminal will print a receipt 
(i.e. at the REMOVE CARD prompt). 
 

5. If a chip card is swiped, the terminal will prompt for the card to be 
inserted. 
 

6. If there is a problem with the chip, the terminal will prompt for the 
card to be swiped. 

 
7. The terminal will now process a logon, every 24 hours. 

 
8. When a logon has been processed, the terminal may do a 

configuration download. This is done automatically upon 
completion of an accepted logon.  
 

9. EMV financial transactions may take 1 to 2 seconds longer. 
 

10. A full configuration download can take up to 90 seconds. 
 

11. A chip card can decline a transaction offline (i.e. not send a 
message to the bank) if that type of transaction is not permitted 
for that card. The terminal and receipt will display ICC 
DECLINED. 
 

12. When a chip card is inserted, the cardholder may be prompted to 
select an application. 
 

13. Cardholders should still take steps to hide their PIN number when 
entering. The PIN Pad should be picked up and held close to their 
body. 
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Frequently Asked Questions 

 
PIN Bypass  
 
 
Background Information - Card Verification Method ( CVM)  
 
To understand PIN-bypass you need to know how the Card and the 
Terminal determine what card verification method to use i.e. PIN or 
signature.  
 
On each chip card there is a list of CVM’s that can be used, starting 
from the first which has to be used if the terminal supports it, for 
example:  
 
 

Scenario 1 - If the terminal does support PIN 
 
a. An Australian Customer comes into New Zealand store with 

an Australian Chip Card (below) and does a transaction 
 

b. This terminal supports all 
CVM’s  
 

 

This Chip Card has a list of  
1. PIN  
2. Signature 
 
 

 

c. Because the terminal supports PIN and the customers card 
has PIN as the first CVM, the customer will be prompted to 
enter a PIN.  
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Scenario 2 - If the terminal doesn’t support PIN 
 
a. This terminal supports 

signature 
 

 

This Chip Card has a list of  
1. PIN  
2. Signature 
 
 

 

c. Because the terminal doesn’t support PIN and the terminal 
and the card would look at the next CVM, in this case both 
the Terminal the Card support signature, the customer will be 
prompted to sign a receipt. 
 

 
 
What is PIN Bypass?  
 
PIN Bypass is a facility that is provided as an option (within the EMV 
ICC Specifications) for Payment Systems (terminals). It is provided to 
cater for a situation where the cardholder cannot remember their PIN 
or may temporarily not be able to enter the PIN. In this case the 
retailer would have the option to bypass PIN entry and enable the 
card and terminal to process the next CVM (card verification 
methods), which may be signature.  
 
The advantages of offering PIN Bypass are:  
 

·  It reduces the risk of the cardholder guessing their PIN too 
often and locking their PIN;  

·  It reduces the risk of the cardholder simply changing to a non-
PIN card; 

·  Experience in other countries suggests that if this facility is not 
provided, initial cardholder acceptance of chip & PIN is 
reduced.  

 
However, using PIN Bypass opens a door to card thieves and reduces 
both the fraud prevention and operational benefits of using PIN.  
PIN bypass will only be able to be performed if the terminal is 
configured to provide the facility, the retailer agrees to support it and 
the card’s CVM List allows another CVM to be performed. 
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Why is PIN Bypass to be activated in New Zealand?  
 
Currently, overseas cardholders are attempting to use their chip cards 
in NZ without knowing their PIN number. This facility allows for card 
acceptance in this scenario.  
 
Why does this customer need a PIN?  
 
In recent years, payment card fraud has increased significantly due to 
the number of cards in circulation and the growth in card usage. To 
counteract fraud, it is necessary to establish that each card is genuine 
and that the person using it is the true owner. Chip and PIN reduces 
card fraud by making it harder for a card to be altered or copied, and 
by ensuring that only the owner of the card is able to use it, and the 
four digit PIN is known only to the Card member, so lost, stolen or 
cloned cards are useless to criminals, who don’t know the PIN.  
 
What do I do if the Card member claims not to know or to have 
forgotten their PIN?  
 
When the card is inserted into the chip reader of a terminal, the 
terminal will prompt for the Card member to enter a PIN if one is 
stored on it. If the Card member claims not to know it, you can attempt 
to override this using your terminal’s PIN Bypass or signature 
acceptance function.  
In general, follow the instructions given to you by the terminal, and the 
correct Card Acceptance Procedures  
 
What should I do if the card has no chip on it?  
 
Just swipe the card’s magnetic stripe. The terminal will prompt for a 
signature and the Card member should sign for the transaction.  
 
How is PIN Bypass set-up?  
 
It is activated by Paymark.  
 
 
 
 
What kind of terminals is enabled for PIN Bypass?  
 
This functionality was introduced for 5.2 and 6.0 terminals  
 
How can we see whether a particular terminal is ena bled for PIN 
Bypass?  
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There is currently no screen to show the Helpdesk teams this 
information, and only Paymark can access this information.  
 
In the meantime, the easiest way for the merchant to check whether 
they have PIN Bypass is to ask the customer to press “Enter” in place 
of entering a PIN number, and if they are then asked for their 
signature it shows that the terminal has PIN Bypass.  
 
Does the customer make the decision whether to bypa ss PIN?  
 
The decision to allow PIN bypass always lies with the merchant. This 
will give the merchant the ability to refuse PIN Bypass if they are 
suspicious of a particular customer, i.e. suspect fraud. If the merchant 
decides go ahead with the PIN-bypass they can always ask for 
identification. The only way for the transaction to proceed from this 
point is for the customer to enter a PIN, otherwise the transaction will 
be declined.  
The PINpad will not show that the merchant supports PIN-bypass so 
the customer will always have to notify the merchant who will instruct 
them from there. 
 
 
 


