
Objective:	
Design, help sell, manage installation and support of new 
payment product solutions for Bendigo Bank.

Business Challenge:	
BBL was refreshing its Banking system and Eftpos Payment 
Terminals and required a solution that was future proofed 
which complies with the latest international security 
standards. Along with supplying equipment, BBL needed 
a business partner that would help sell the solutions to 
potential customers, manage the installation and offer after 
sales service and support.

Cadmus Solution:	
Cadmus met the BBL requirements by supplying advanced 
and innovative payment technologies, assisting in the sales 
process and managing the installation.

Results:	
Cadmus provides BBL with services which help increase its 
network by selling payment solutions. Once Cadmus contacts 
a Customer we offer them different payment terminal options 
depending on their business, competitive credit card rates, 
installation and after sales service and support. The key 
benefits are that Cadmus helps BBL increase its market 
share in payment solutions and credit acquiring markets.
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PAYMENT SOLUTIONS MADE EASY
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Bendigo Bank is a community focused bank based in the central Victorian city of Bendigo 
and is the only Australian bank headquartered outside a capital city.  Bendigo Bank is 
a publicly-listed company on the Australian Stock Exchange and is owned by more than 
53,000 primarily small shareholders. 

Bendigo Bank is a retailer of banking and wealth management services to households 
and small to medium businesses, it has a major presence across Victoria and Queensland 
and is growing its networks throughout Australia as it responds to new marketing 
opportunities and develops business alliances. Bendigo Bank continues its tradition 
of adding value for customers through quality personal service, but also provides 
customers with a wide range of self-help banking options such as 24-hour telephone  
and e-banking facilities.


